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EXCHANGE / RETURN FORM
If you need to return or exchange an item, please fill out this form following the instructions below. You will need to insert this form within the package together with the merchandise you want to exchange/return.
The Way Out srl will not be held responsible for packages that are detained at Customs because of lacking or insufficient documentation. Incomplete returns will be refused and returned to the Shipper.
[bookmark: _GoBack]Please enter your order number and/or full name, and your contact details here:
	ORDER NUMBER / CUSTOMER NAME
	E-MAIL ADDRESS / CONTACT NUMBER

	
	



FOR EXCHANGES
	ITEM NAME
	REASON*
	NEW ITEM NAME
	NEW COLOR
	NEW SIZE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Please email us at customerservice@unusual9076.com if you have any further questions. 

FOR RETURNS
	ITEM NAME
	REASON*

	
	

	
	


Note regarding Returns: we will refund your original method of payment upon receipt. Shipping charges are not refundable. 

*Reason Codes
Please let us know the reason for this return or exchange by entering a Reason Code in the Reson column(s) above.
	1. Too Big
	2. Too Small
	3. Didn’t Like Product
	4. Damaged
	5. Wrong Item



SEND ALL EXCHANGES AND RETURNS TO
The Way Out Srl
Viale Padova 267
20127 Milan, Italy
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